
A self-service 
smart 
wheelchair 
solution



Your hospital patients 
and guests need instant 
access to wheelchairs. 

Do you know where yours are? 



We are a   self-service  
wheelchair solution that 

optimizes hospital 
operations,  reduces costs,   
increases   efficiency   and 

enhances patient 
satisfaction through 

modular, aesthetic and  
user-friendly  stations.



Shortage or misplacement:

Wheelchairs are often scarce and not easily 
accessible at key locations, requiring significant 
time and manpower to access..

Operational Inefficiencies:

Limited management systems and transparency 
result in operational clutter, leading to 
disorganization, additional costs and delays

Equipment Security and maintenance:

Equipment loss and faults raise maintenance 
costs, causing bottlenecks, delays, extended 
wait times and poor handoffs.

Patients and hospital 
staff generally lack
simple, direct access 
to wheelchairs.
Instead, they need 
to search or wait 
for availability.



Simple, secure,
on-demand
access to a 
wheelchair in 
under 1 minute
● For patients and carers - Self-service with free/paid options, 

refundable deposit, and multiple payment choices.

● For hospital staff - access via staff card for pick-up and return.

● Accessible at numerous strategically located stations.

● User-friendly, multilingual interface with SMS reminders.

● Enhanced and convenient user experience.

● 24/7 online service and support.

94%
Average User 

Satisfaction Rating



High Standards 

● High quality, EU and US 
certified, lightweight and 
foldable wheelchairs.

● Adaptable setup, easily 
expanding, reducing, or 
relocating stations for 
changing needs.

● Sustainable, lowering 
carbon footprint

● Professional appearance 
and aesthetics

Seamless Operations:

● 24/7 Cloud-based 
dashboard for availability 
and live tracking.

● Employee/porter guidance 
for optimal retrieval options

● Secured rentals through 
employee access cards or 
guest credit cards.

● Minimal infrastructure 
requirements

Worry-Free Management

● Regular maintenance and 
remote oversight

● 24/7 call center and 
customer support

● Comprehensive coverage 
and warranty for loss, theft, 
and repairs for stations
and wheelchairs.

● Inventory management 
and procurement

Wheelshare 
Smart Hubs 
Solution
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Enter mobile 
number on 

Smart Station*

Swipe 
credit
card

Retrieve 
wheelchair 
from dock

Tap Return
on Smart 

Station

Enter unique 
wheelchair 

number

Return 
chair to 

dock

Pick-up and Return   in 3 Easy Steps

Tap Return
on Smart 

Station

Enter unique 
wheelchair 

number

Return 
wheelchair 

to dock



Lincoln Dawkin 
Director Of Estates And Facilities 
NHS University Hospitals Coventry And Warwickshire 

An excellent product and 
service. As a result we are 
currently looking to expand 
the service at our hospitals. 

“



Antje Seidel Charire 
CFM Facility Management GmbH 
Berlin, Germany

A simple and genius solution. 
Feedback from patients and 
staff has been positive 
without exception. 

“



Patient Satisfaction
Improved customer service, enhanced 
flow and satisfaction, leading to 
reduced waiting times and delays.

Cost Optimization
Reduces equipment, maintenance, 
operational and labor costs, while 
creating revenue opportunities.

Streamlined Operations

Improved logistical efficiency and 
HR workload optimization, reducing 
overstaffing and ensuring faster and 
more responsive operations.

The New 
Standard in 
Reduced Mobility 
Efficiency:
Empowering 
Hospitals for 
Success



Cost Savings
- Lower porter labour costs through 

time saving of up to 20%
- Reduced equipment loss due to theft 

of up to 25%
- No equipment maintenance costs
- Storage space saving of due to need 

for less wheelchairs

Revenue opportunities
- Pay per use and longer term rental
- Sponsorship revenue on all stations 

and chairs 
- Advertising revenue on kiosk screens
- Donations module built-in to hospital / 

affiliate charity

Financial return 
on investment 
through a worry-
free partnership, 
lowering costs 
and generating 
revenue  



Select Hospitals in Our Network



+520k 
Wheelchair retrievals 

across the UK, EMEA and 
Asia

+110
Total number of stations

and growing

+20k
Retrievals per month 

Averaging 2 hrs per user

11%
Monthly useage
growth (2023)

Outpatient Solution
King’s College Hospital, UK

+30%
Recurring

users

100%
Partner (hospital) 

retention rate with 94% 
requesting additional 

stations

Our Global Impact In Numbers

In-house/Outpatient Solution
Ichilov Medical Center, Israel

+700
Staff retrievals

per week 

88%
Staff / Porter 
satisfaction

16
Wheelshare

Stations

2
Wheelshare

Stations



A few of our stations in Europe and the Middle East

Dusseldorf, Germany

Kings College London, UK

City Park, Rishon Lezion, Israel

IGA Airport, Istanbul, TurkeyGreiswald, Germany

Northumbria, UK

Charite, Berlin, Germany

Haddasah, Jerusalem, Israel

Rambam, Haifa, Israel

Coventry, UK

IMM, Paris, FranceShamir Medical Center, Israel



Monthly fee structure covering station 
costs, wheelchairs, software, operations 
and maintenance, BI analytics, and 
comprehensive Client and User support.

Adaptable 
Business Model

Most partners provide 2-4 hours free use 
for outpatients. Charges commence from 
the desired hour, with an option for 
extended ‘rentals’.

User-Friendly 
Usage Terms:

Advertising and sponsorship opportunities 
on stations and wheelchairs offer clients a 
shared means to offset monthly fees.

Diversified 
Revenue 
Streams:

Simple.
Flexible.
Scaleable. 

Partnering 
with you.



Let’s Connect
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